
CORE CONNECT  
    – LEAN AND LIGHT INTRANET 
        ON MICROSOFT 365   

BASED ON USER NEEDS
We have worked with our Swedish and international 
customers for over ten years, building great intranets that 
make a difference for both users and businesses. From this 
experience we have also built Core Connect, which is based 
on real user needs and continuous discussions with our 
customers and Microsoft. 

At Nexer, we have developed a lean and light intranet product called Core Connect. Core Connect retains the 
flexibility of SharePoint, making it an excellent fit for all types of organisations, adding valuable features, and 
improving usability for both users and editors of the intranet. Core Connect builds on SharePoint and 
integrates with Microsoft Teams and Viva, creating a seamless employee experience and digital workplace 
within Microsoft 365. 

AN “EVERGREEN” SOLUTION
Core Connect is an “evergreen” solution – just like SharePoint. 
This means that you will no longer need to run expensive 
upgrade projects to get the latest changes, and you can also 
completely uninstall Core Connect without having to change 
platforms. Your content and data will remain safely stored 
within your Microsoft 365 suite.

With Core Connect, you get
•	 A product that doesn't interfere with the continuous development by Microsoft in SharePoint, Teams, Viva,  

and the rest of Microsoft 365
•	 Extra features by Nexer, always based on user needs 
•	 Improved support for governance and maintenance 
•	 An evergreen SharePoint solution that can be continuously upgraded with ease
•	 Training to ensure your editors get the skills they need to create and manage their content
•	 Custom development based on your organisation’s needs
•	 A partner that delivers more than just technology. We can help you with project activities and requirements 

including navigation structure, search results, and content, ensuring the  information will reach and engage 
your users



BETTER WITH A LITTLE CARE 
Combine with our Care support agreement to get proactive support with a dedicated 
Customer Success Manager and SLA.

MORE THAN JUST TECHNOLOGY 
An intranet project is not just about the technical implementation – to get a great 
intranet, you need to keep strategy, people, and technology in mind throughout the  
entire journey. We can help you every step of the way! 

Know where you are going 
We can help you discover your user 
and business needs, and set up a 
strategy and goals for your intranet 
and digital workplace.

Take care of your people 
For the intranet to become successful, 
you need the people to develop 
alongside it. We can help you with 
adoption and training as well as change 
management.

Manage the technology 
We have worked with intranets built on 
SharePoint for more than ten years, and 
are a Gold partner for Microsoft with 
access to their latest roadmaps. 

•	 Information architecture
•	 Document management 
•	 Governance and compliance
•	 Search
•	 Accessibility
•	 Measurement 
•	 Project management

•	 User research
•	 Content strategy
•	 Change management 
•	 Change communication
•	 Training

•	 SharePoint modern/M365
•	 Custom development 
•	 No-code or low-code solutions
•	 Migration
•	 Care Support

STRATEGY

PEOPLE

TECHNOLOGY



SOME KEY FEATURES  
IN CORE CONNECT 
We will continuously develop Core Connect based on user 
studies, analysis, and customer needs. The platform’s first 
version will include some key features that have proven 
valuable for users and editors in various organisations. 

Alerts 
Core Connect Alerts are highly customizable status messages 
that can be targeted to specific audiences and scheduled to 
appear between a given start and end date. The alerts will 
appear on all intranet pages and as notifications in Teams. 

Launcher | My tools  
In the Core Connect tools library, you can find links to various 
apps and tools your organisation uses. The library is easily 
accessible directly from Teams using our Launcher Teams 
app. You can push different tools to specific audiences, or 
users can add their own. Users can browse a catalogue of all 
available tools presented with descriptive texts and 
introduction videos. 

Audience targeting made easy 
SharePoint already has audience targeting in some features. 
However, the out-of-the-box version is difficult to manage both 
for admins and users. In Core Connect, users can overview and 
select their audiences, editors can easily target their news and 
pages, and admins can easily manage the list of audiences 
that will be available.

Governance features 
Core Connect will provide you with a range of administrative 
tools to help you better manage your intranet and its content 
- from the Content Overview web feature which makes it 
easier to manage your content, to the Page Template Manager 
that helps you maintain a coherent look and feel by syncing 
templates across sites.



DELIVERING OUTSTANDING RESULTS
No matter the size of the project, we follow our best practice process because 
we know it is the right way to deliver outstanding results. However, the focus 
and time spent in each phase and the activities we work on with you can vary 
based on the project scope.

Digital workplace strategy, KPIs, technical 
requirements, information architecture, 
communication strategy.

Effect mapping, user research, discovery 
workshop, digital landscape mapping.

Digital workplace implementation, 
Instructions, technical deployment, 
content strategy, migration, 
communication materials.

Measurement and follow-up, refinement, 
proactive maintenance and support, 
strengthening communication.

User training, support and instructions, 
communication campaign.

WANT TO KNOW MORE ABOUT CORE CONNECT?
Nexer Worklife is a part of Nexer Group. We are experts in digital workplaces based 
on Microsoft 365. Through digital revolution, we create a better digital worklife built 
on modern technology, always keeping the user in focus.

Contact us: https://nexergroup.com/services/core-connect/
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